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For Immediate Release

CSI Achieves

InNfoComm Diamond Level Designation

ALLENTOWN, PA — February 26, 2010 — Communication Systems, Inc. (CSI) of Allentown has
qualified as a 2010 InfoComm International “Diamond Audiovisual Solutions Provider”. This
designation is the highest attainable from the world’s foremost audiovisual trade organization; it
recognizes the percentage of the company’s audiovisual sales, customer service and technical
staff who have achieved and maintained individual InfoComm “Certified Technology Specialist”
(CTS) Certification.

“This is a particularly remarkable accomplishment considering CSI's diverse product offering, the
fact that we just moved to a new facility and added about 20% to our workforce this year”,
according to Wayne Becker, CSI VP of Business Development. In addition to audiovisual
systems, CSI engineers, installs and services life safety and security systems, telephone
systems, and surveillance systems, as well as wired and wireless IT networks. CSl is a family
owned business celebrating its 35" Anniversary this year, and its new 14,000 square foot
headquarters is a showcase of the technologies that they provide and support.

The CTS certification the only audiovisual certification program accredited by the International
Organization for Standardization's (ISO) United States representative, and the American National
Standards Institute (ANSI). The company-level Diamond Level Designation recognizes
professionalism and expertise achieved through professional development, training, and
commitment to the certification of employees.

InfoComm awards individual CTS Certification to audiovisual professionals who have
demonstrated knowledge and comprehension of the science and technology used in
communications including audio, video, display and systems. Technicians, engineers, designers,
salespeople, customer service personnel, managers and executives are eligible to take the
individual certification test.
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